
 

 
Special Session proposal for IJCIEOM 2026 conference 

SPS6 
 

1. Session title: 

Process Maturity, Absorptive Capacity and Technology Acceptance in Hospital 
Intralogistics 

 
 

2. Session objectives: 

The objective of this special session is to explore managerial, organisational, and technological 
determinants of implementing modern intralogistics solutions in hospitals, with a particular focus 
on process maturity, absorptive capacity, and technology acceptance. While intralogistics has been 
widely investigated in manufacturing and distribution systems, its application in healthcare—
especially from a management and operations perspective—remains underexplored. Hospitals 
represent highly complex service organisations, where internal logistics processes play a critical 
role in ensuring operational efficiency, patient safety, and cost control. 

The session aims to bring together researchers working at the intersection of operations 
management, healthcare management, logistics, and digital transformation to discuss theoretical 
frameworks, empirical findings, and methodological approaches related to intralogistics in 
hospitals and other complex service organisations. Particular attention will be paid to process-
oriented perspectives, maturity models, organisational learning capabilities, and user acceptance 
of advanced technologies such as automation, robotics, IoT, and data-driven decision-support 
systems. 

The session seeks to contribute to the development of management and quality sciences by 
addressing current research gaps related to organisational readiness for digital transformation in 
healthcare intralogistics. It also aims to foster interdisciplinary discussion and international 
collaboration by linking concepts derived from process management, innovation studies, and 
technology acceptance research with real-world operational challenges faced by hospitals. 

 
 

3. Organizer(s): 
Agnieszka Stachowiak 
Poznań University of Technology 
Email: agnieszka.stachowiak@put.poznan.pl 
 
Karolina Werner-Lewandowska 
Poznań University of Technology 
Email: karolina.werner@put.poznan.pl 
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